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WelcomeWelcome

Webcast attendees:Webcast attendees:
Please send any feedback or questions to: 
helpdesk@wi.gov
If you wish to only view the slide presentation please 
select the ‘MAX Slide’ item in the upper right corner 
of the screen.
The video and presentation will be available online The video and presentation will be available online 
at:  at:  http://media1.wi.gov/dhfs/viewer
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http://media1.wi.gov/


Provider ManagementProvider Management



Provider ManagementProvider Management

The provider workers that can manage The provider workers that can manage 
Treatment Foster Homes can select the Treatment Foster Homes can select the 
insert button to add a new row to record insert button to add a new row to record 
the County Provider ID.the County Provider ID.





Home Inquiry Screen OutHome Inquiry Screen Out

If a person has applied to become a foster home If a person has applied to become a foster home 
provider and they have been screened out with provider and they have been screened out with 
home inquiry comments have been created the home inquiry comments have been created the 
user can drill down in person search and launch user can drill down in person search and launch 
the associated Home Inquiry record to view the the associated Home Inquiry record to view the 
comments.comments.



License EnhancementLicense Enhancement

If a "License Made in Error" value is selected If a "License Made in Error" value is selected 
during the Additional Licensing Actions process during the Additional Licensing Actions process 
the begin and end dates of the license made in the begin and end dates of the license made in 
error will not be used during the overlapping error will not be used during the overlapping 
date validations for licensing.date validations for licensing.



Automated MessageAutomated Message

When the status of the license changes an edit When the status of the license changes an edit 
check was added to the automated messaging check was added to the automated messaging 
processing.  The Primary Worker will get an processing.  The Primary Worker will get an 
email only if the child is currently in an open email only if the child is currently in an open 
placement at the time the status of the license placement at the time the status of the license 
changes.changes.



Maintain Service Type and RateMaintain Service Type and Rate

Workers, who have security, can now Workers, who have security, can now 
directly access the Maintain Service Type directly access the Maintain Service Type 
and Rate page without the need to go and Rate page without the need to go 
through the intermediary pages of Create through the intermediary pages of Create 
Service Type or Edit Service Type or View Service Type or Edit Service Type or View 
Service Type. Service Type. 



How worker will access the Maintain How worker will access the Maintain 
Service Type and Rate pageService Type and Rate page

Maintain > Service Types > Create/Maintain/ViewMaintain > Service Types > Create/Maintain/View





Additional Licensing ActionsAdditional Licensing Actions

Supervisors without security for maintaining Supervisors without security for maintaining 
Treatment Foster Homes are now able to Treatment Foster Homes are now able to 
approve Treatment Foster Home licenses and approve Treatment Foster Home licenses and 
Additional Licensing Actions associated with the Additional Licensing Actions associated with the 
Treatment Foster Home.Treatment Foster Home.



Provider LinkProvider Link

Approved  licenses with a status of withdrawn Approved  licenses with a status of withdrawn 
or denied should not have the 'Effective To' or denied should not have the 'Effective To' 
date overwritten with the date the worker date overwritten with the date the worker 
'completes' the provider link process.  The 'completes' the provider link process.  The 
'Effective To' date should remain  as the original 'Effective To' date should remain  as the original 
'withdrawn' date.'withdrawn' date.



Provider Reference ValuesProvider Reference Values

The values available in the Caretaker Structure The values available in the Caretaker Structure 
correspond to the number of active parents identified.  correspond to the number of active parents identified.  
If only Parent 1 is listed, workers will not be able to If only Parent 1 is listed, workers will not be able to 
select Married (or Unmarried) Couple', or 'Legally select Married (or Unmarried) Couple', or 'Legally 
Separated'.  If Parent 1 and Parent 2 are identified as Separated'.  If Parent 1 and Parent 2 are identified as 
Active, workers will not be able to select 'Single Male' Active, workers will not be able to select 'Single Male' 
or 'Single Female.'  These changes were made to or 'Single Female.'  These changes were made to 
address AFCARS requirements.address AFCARS requirements.
A new reference value is now available on Relationship A new reference value is now available on Relationship 
dropdrop--down list on the Members tab of the Provider down list on the Members tab of the Provider 
Maintenance page. This value is Maintenance page. This value is ““Previous Parent 2Previous Parent 2””..



Provider TemplateProvider Template

The most recent version of template Notice to The most recent version of template Notice to 
Foster Parents Regarding Confidentiality of Foster Parents Regarding Confidentiality of 
Records  CFSRecords  CFS--2186 has been added to the 2186 has been added to the 
system. The form can still be created / accessed system. The form can still be created / accessed 
by selecting it from the options drop down on by selecting it from the options drop down on 
the Home Provider page.the Home Provider page.



Common ManagementCommon Management



Assignment TypesAssignment Types

Two new case and provider assignment types Two new case and provider assignment types 
were added, at the request of many counties:were added, at the request of many counties:

Clerical Clerical –– Secondary only, role N/ASecondary only, role N/A
Fiscal Fiscal –– Secondary only, role N/ASecondary only, role N/A



Medicaid Status ReportingMedicaid Status Reporting

Modified the Medicaid Interface batch to also Modified the Medicaid Interface batch to also 
flag a childflag a child’’s Medicaid status record when a s Medicaid status record when a 
Medicaid Certification or recertification Medicaid Certification or recertification 
(amendment) is completed.(amendment) is completed.
Modified the same batch to also unModified the same batch to also un--flag a childflag a child’’s s 
Medicaid status record when a Medicaid Medicaid status record when a Medicaid 
Cancellation is completed.Cancellation is completed.

Automatically setting these flags directly affects Automatically setting these flags directly affects 
AFCARS reporting.  Currently, the number of AFCARS reporting.  Currently, the number of 
Medicaid participants is being underreported.Medicaid participants is being underreported.



Address ManagementAddress Management

A cell phone field has been added to the address 
management page to record the cell phone number 
for the person and will display on the Address Tab 
of the Person Management pages.



Address ManagementAddress Management



Person Management Basic Tab prePerson Management Basic Tab pre--fill fill 
citizenshipcitizenship

On the person management tab, Basic Tab, the On the person management tab, Basic Tab, the 
citizenship Checkbox will now be precitizenship Checkbox will now be pre--selected.  selected.  
If the value does not get document on this page If the value does not get document on this page 
the  IVthe  IV--E claiming will not be affected based on E claiming will not be affected based on 
citizenship status.citizenship status.





Inactive WorkerInactive Worker

If the worker (or the workerIf the worker (or the worker’’s supervisor) is s supervisor) is 
inactive and the worker attempts to log into inactive and the worker attempts to log into 
eWiSACWIS the user will receive an eWiSACWIS the user will receive an 
authentication error message.authentication error message.



User Authentication ErrorUser Authentication Error

Question 2 of the Judicial Tab is no longer a required 
field on the Perm Plan Review/Hearing Results if the 
Perm Plan Concurrent Goal is any value including 
blank.



Person Management/Background Person Management/Background 
TabTab

On the Background Tab, when the background On the Background Tab, when the background 
check row is saved, the row becomes frozen and check row is saved, the row becomes frozen and 
the Delete link no longer displays at the end of the Delete link no longer displays at the end of 
the row.  Additional rows can be inserted.the row.  Additional rows can be inserted.



Background TabBackground Tab



Case Note SearchCase Note Search

‘‘Sort bySort by’’ field has been removed from Notes Criteria group box. field has been removed from Notes Criteria group box. 
Column sorting similar to Approval Management has been Column sorting similar to Approval Management has been 
added to the page.  Sorting can be done on each individual added to the page.  Sorting can be done on each individual 
column and precolumn and pre--established sort order.  Notes are sorted by established sort order.  Notes are sorted by 
default order of: (1) Date Occurred (2) Worker Name (3) default order of: (1) Date Occurred (2) Worker Name (3) 
Category (4) Type.  Date fields default sort order is descendingCategory (4) Type.  Date fields default sort order is descending, , 
all other identified fields default sort order is ascending.all other identified fields default sort order is ascending.
The Worker Name dropThe Worker Name drop--down field will populate with the list of down field will populate with the list of 
all workers who have name as a Worker Note Created For. all workers who have name as a Worker Note Created For. 
When a worker name is selected from the dropWhen a worker name is selected from the drop--down, the page down, the page 
will filter and only display notes created for the worker selectwill filter and only display notes created for the worker selected ed 
(notes will display default sort order).(notes will display default sort order).



Case Note Search Criteria/Sort by field removedCase Note Search Criteria/Sort by field removed



Case Note Search ResultsCase Note Search Results



Case Note Search Results Case Note Search Results 



Tickler ExpandoTickler Expando

Modified the way ticklers are organized and Modified the way ticklers are organized and 
displayed on the desktop, specifically for displayed on the desktop, specifically for 
supervisors.  If a supervisor has at least one supervisors.  If a supervisor has at least one 
worker assigned under them they will have two worker assigned under them they will have two 
expandosexpandos under the Tickler expando:  My under the Tickler expando:  My 
Ticklers and Escalated Ticklers.  Users will be Ticklers and Escalated Ticklers.  Users will be 
able to view their own specific ticklers under My able to view their own specific ticklers under My 
Ticklers expando.  If users desire to view Ticklers expando.  If users desire to view 
escalated ticklers from their workers they will be escalated ticklers from their workers they will be 
found under the Escalated Ticklers expando.  found under the Escalated Ticklers expando.  



Person MergePerson Merge

The Person Merge Delete page will now display The Person Merge Delete page will now display 
the reason why a person merge failed.the reason why a person merge failed.





Questions? Questions? 

If you are viewing the webcast at a later time 
please send any feedback or questions to: 
helpdesk@wi.gov

mailto:helpdesk@wi.us
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